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GEORGE H. RYAN CARLOS J. SALAZAR
GOVERNOR DIRECTOR

TO: THE HONORABLE GOVERNOR GEORGE H. RYAN,
AND THE MEMBERS OF THE GENERAL ASSEMBLY

It gives me great pleasure to submit the Annual Report for the Illinois Department of Human Rights
(“Department”) for fiscal year 2001. The Department’s mission is to ensure that all residents of
[llinois may enjoy fruitful lives without having to worry about the obstacles of discrimination in the
work place, in real estate transactions, in access to financial credit and in places of public
accommodation. We have responded to 18,300 resident inquiries, in many cases referring people to
other agencies that can address their concerns. We completed 3,396 charge investigations, thus
providing 3,396 people an avenue in which to air their grievances. In addition, our Mediation
Program, for parties who opt for an alternative to investigation, remains very successful, resolving
over 50% of the cases that are mediated.

We are very excited to report that we have improved service to the on-line public—"visits” to the
Department’s Web Pages increased by 50% from nearly 4000 to over 6000 visits per month. Qur
educational efforts have proven successful as well, through the courses offered by the Department’s
Institute for Training and Development. Over 1,260 employees from state agencies and private
employers have attended our classes, and consistently gave them high satisfaction ratings. New
training modules are being planned for next year so that we can expand participation in this program.

Last but not least, all the accomplishments of the Department would not be possible without the
dedication of its employees. [ congratulate them and urge them to continue their fine work. Thus,
I therefore and herewith submit this report for your review.

Sincerely,

C J/S/W

Carlos ]. Salazar,
Director, lllinois Department of Human Rights
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MISSION STATEMENT

* To secure for all individuals within the
State of Illinois, freedom from’ unlawful

discrimination; and

* To establish and promote equal
opportunity and affirmative action as the
policy of this state for all its residents,

VISION STATEMENT

We, the employees of the Ilinois Department
of Human Rights, believe that everyone has
an inalienable right to live free from
discrimination of any kind, in every aspect of
life. We are dedicated to delivering quality
service to the people of Illinois with integrity,

honesty and respect,
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FISCAL

The Department of Human Rights was
appropriated $9,337,400. A reserve in the amount of
$88,800 was established leaving a total of $9,248,600
available for expenditure. General Revenue funds
totaled $7,017,200 and Special Projects Funds or
federal dollars totaled $2,231,400. The $2,231,400 is
in payment of an annual contract between the
Department of Human Rights and the Equal
Employment Opportunity Commission (“EEOC")
to investigate dual-filed charges.

Expenditures for fiscal year 2001 (“FY 2001")
totaled $8,314,481, of which $6,608,622 was General
Revenue Funds and $1,705,819 was Special Projects
Funds. The Department end-of-year headcount
was 165.

FY 2001 INCOME AND
EXPENDITURE STATEMENT
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GOVERNOR’S COMMISSION ON

DISCRIM

and Hate Crimes was established by Governor
George H. Ryan in Executive Order Number 4 on
February 15, 1999 and resides in the Department.
This thirty-five-member Commission has the
important task of creating and implementing pro-’
grams that directly address the mandates of the
Order. The Order also established a mechanism for
the citizens of Illinois to have direct access to the
people who are addressing the problem of bigotry.

The Commission’s mandate is to provide leader-
ship in four key areas: :

* Ensuring that state and local governments- -
respond swiftly and appropriately to incidents-
of discrimination and hate crimes;

*  Working with community leaders, educators,
religious leaders, social service agencies, elected
officials, and the public to identify and uproot
sources of discrimination and bias;

® Making recommendations to the Governor and
the General Assembly for statutory and pro-
grammatic changes nécessary to combat the
problems of discrimination and hate-based vio-
lence, and

* Assisting with implementing recommendations.

by working with the Governor’s agencies,
General Assembly, businesses, communities,
and other organizations.

ATION AND HATE CRIMES

: The Governor's Commission on Discrimination

During its second year, the Commission began to

develop a strategy focusing on education as a

means to combat the problem of bias and hate-
related behavior. After extensive research, the:
Commission set out on a vigorous, year]ong agen-

- da that increased in scope as members heard from
the people of Illinois. A w1de-rangmg, I:hought—pro-

vokmg arrangement of seminars, symposiums, and
training sessions provided the appropriate forum
for grappling with the issues of hate in Illinois.

The Commission released its annual report of
activities, research and recommendations in
December 2001. Since the unfortitnate events of .
September-11, the Commission has been able to
help communities address their fears, uncertainties

. and need to unite in understanding that the actions

of a few cannot define the “all.” In this spirit, a
very successful unity vigil was coordinated by the
Commission staff. Representatives from all
religious denominations and people from all walks
of life actively participated in this event.
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